
General Information: 

Department Of Elementary and Secondary 

Education Division of Special Education 

Phone #  573-751-0187 

Website: http://dese.mo.gov/divspeced/FirstSteps 

 

Training Information: 

Website: 

http://mu-cise-web1.coe.missouri.edu/web-cal/

 

Provider Enrollment Information: 

Phone #  1- 866-711-2573 ext 2 

Address:   CFO Provider Enrollment                
 c/o Covansys Software Services 
 P.O Box 29134 
 Shawnee Mission, KS 66201-9134 

Website:  http://missouri.eikids.com 

Phone: 573-751-0187 
Fax: 573-526-4404 
Website: http://dese.mo.gov/divspeced/FirstSteps 

Department of Elementary and Secondary Education 
Division of Special Education 
P.O. Box 480 
Jefferson City, MO 65102-0480 
 

Jo i n  the  
F i r s t  
Steps  
Team !  

Service 
Coordination 
Recruitment 



First Steps is a collaborative effort of the Missouri 
Departments of Elementary and Secondary 
Education, Health and Senior Services, Mental 
Health and Social Services and is supported by 
federal, state, local and private funds.  First Steps 
offers early intervention services and assistance to 
families with young children, birth to age 3, who 
have delayed development or diagnosed conditions 
that are associated with developmental disabilities.  
The goal of First Steps is to provide coordinated 
services for Missouri families as conveniently as 
possible.  Participation in First Steps is voluntary 
and is intended to help families: 

     •Understand their child’s special needs. 

     •Obtain the help they desire to deal with  

     situations that could interfere with their   

     child’s growth and development.            

     •Provide the best conditions for their  

     child’s growth and development.     

First Steps is implementing a 
major redesign of the 
statewide system, which 
makes available a number of 
new opportunities  for 
participation by families, 
providers, and community 

partners.  A critical service provided through First 
Steps is Service Coordination, which must be 
provided to each family of an eligible child.  First 
Steps is actively recruiting Service Coordinators 
throughout Missouri. 

Serv i ce Coord i na t i o n  
Service Coordination is an active, ongoing process 
that involves assisting parents of eligible children 
in gaining access to the early intervention services 
and other services identified in the Individualized 
Family Service Plan (IFSP).  Service Coordinators 
work with 
families to 
coordinate 
t h e s e 
services and 
o t h e r 
s e r v i c e s 
that the 
child needs 
or is being 
p r o v i d e d . 
They ensure 
t h a t 
services are delivered in accordance with the IFSP 
and work continuously with families to seek the 
additional services and supports necessary to 
benefit the development of each child and family 
being served for the duration of the child's 
eligibility. 

W h o  C a n  B e  a  S e r v i c e  
Coo rd i nato r?  
There  are  tw o  l eve l s  o f  Serv ic e  
C o o r d i n a t i o n  i n  M i s s o u r i .   T h e  
Spec i a l i s t  l e ve l  i nc l udes  i nd i v i dua l s  
w i th  a  Bac he l or ’ s  degree  i n  Ear l y  
Ch i l dhood  Spec i a l  Educ at i on ,  Ear l y  
Ch i l dhood  Educ at i on ,  o r  a  re l a ted  human  
s e r v i c e  f i e l d  ( e . g .  p s y c h o l o g y ,  
s o c i o l o g y ,  s o c i a l  w o r k ,  c h i l d  
deve l opment  and  fam i l y  s tud ies ,  human  
de ve l op ment ) .  T he  As s oc i a te  l e ve l  
r equ i res  a  h i gh  sc hoo l  d i p l oma or  GED ,  
a n d  s u p e r v i s i o n  f r o m  a  f u l l y  

c redent i a l ed  Spec i a l i s t  l e ve l  Serv ic e 
Coord i nator .   Serv ice  Coord i nators  
m a y  e n r o l l  a s  i n d i v i d u a l  
p r ac t i t i oners ,  o r  a s  emp l oyees  of  an  
agency .  They  se l ec t  the i r  se rv ice  
a rea  and  p rac t ic e  hours  i nd i v i dua l l y .   
Serv ic e  Coord i nators  mus t  a l s o  meet  
the  Ear l y  In tervent i on  Credent i a l  
r equ i rements ,  wh ic h  a re  c ompetency  
b as ed  and  i nc l ude  the  c ore  know l edge  
and  s k i l l s  that  a re  requ i red  of  a l l  
e a r l y  i n tervent i on  pers onne l  w ho  
p rov ide  s erv ic es  for  i n fants  and  
todd l ers  w i th  d i s ab i l i t i es  and  the i r  
f am i l i es .   The  F i ve  Core  Areas  of  
c ompetenc y  are :   E ar l y  Intervent i on  
F oundat i ons ,  Ch i l d  Deve l opment  and  
L ear n i ng ,  F a m i l y  and  C om mun i ty  
R e l a t i o n s h i p s  a n d  S u p p o r t s ,   
E va l u a t i on  a nd  Ass es s men t ,  an d  
Serv ic e  De l i very  and  Imp lementat i on .   

F i r s t  S t e p s  
o f f e r s  a  
s e r i e s  o f  
t r a i n i n g  
m o d u l e s  t o  
p rov iders  on  
a n  o n g o i n g  
b a s i s  t o  
e n s ur e  t h a t  
a l l  p rov iders  
c a n  m e e t  
t h e s e  
c ompetenc i es .   These  modu les  a re  
sc hedu led  a t  a  var i ety  of  l oc at i ons  
and  t imes  throughout  the  s ta te  to  
e n s u r e  r e a d y  a c c e s s i b i l i t y  a n d  
a va i l ab i l i ty .   There  i s  a  $30  
reg i s t rat i on  fee  per  modu l e .    

  

First Steps– 
Missouri’s Early 
Intervention Program 


